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KISA OZET

ETKILI ILETiSIM SURECINDE KISILERARASI ILETISIM
BECERILERI VE YARATICI DRAMA UYGULAMA ORNEGI

Ahmet Zeki ORTA

Insan; canlilar icinde aklim kullanabilen ve sahip oldugu kiiltiiriinii yeni
kusaklara aktarabilen tek varliktir. Bu o6zelligiyle de insan, diger canlilardan
ayrilmaktadir. Bu nedenle degerli, biricik ve 6zel bir konumdadir. Insanlarin,
sahip oldugu biitiin bu ozellikleri gerceklestirirken bagvurduklar1 yol da;
iletisimdir. Iletisim, insanlarin her tiirli gereksiniminin karsilanmasinda ve
gelecege atilan adimlarda vazgecilmez bir temel 6ge olarak goriilmektedir.

Insanoglunun, yiizyillar boyu birbirlerini etkileyerek, ¢abalarini, emeklerini
birlestirip, bilgilerini, duygu ve diistincelerini ifade ederek, Kkiiltiir ve
uygarliklarin1  gelistirerek yeni kusaklara, iletisim sayesinde ulastirdiklarn
goriilmektedir.

Iletisim; kisinin kendisini, bagkalarini, cevresini ve toplumunu
taniyabilmesi ve yasamim siirdiirebilmesi i¢in bir gereksinimdir. Yasamimizin
olmazsa olmaz bir olgusudur. Bu baglamda iletisimi, insanlar arasindaki bir
anlatma ve anlagma bilimi olarak gérmek miimkiindiir.

Giinliik yasamimizin icinde, siirekli sozii edilen iletisim olgusunun, gercek
anlamda bilinerek uygulanamadig1 ve basariyla siirdiiriilemedigi de kaginilmaz bir
gercek olarak karsimiza ¢ikmaktadir. Insanlarin samldigi ya da kendileri
sandiklar1 kadar iyi birer iletisimci olmadiklar1 goriilmektedir. Oysa iletisim, insan
iligkilerinin olmazsa olmazi, yasami siirdiirebilmenin vazgecilmez aracidir. lyi
dostluklarin kurulabilmesi, basarili aile iligkilerinin siirdiiriilebilmesi, mesleki
basarilarin elde edilebilmesi, yasam kalitesinin arttirilabilmesi ve toplumsal iligki
ve iletisimin saglikli bicimde siirdiiriilebilmesinin en 6nemli yolu, iletisim
yetisine sahip olan insanin, bu konuda bilgi sahibi olmasina, ¢aba ve 6zen
gostermesine baglidir.

Insanliga hizmet eden biyoteknoloji, insan ve hayvan genleriyle oynayarak
yapay olani, telekomiinikasyon bizlere sanal diinyayi, popiiler medyatik kiiltiir ise
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diisler yaratarak biitiin deger yargilarini hizla degistirmektedir. Insanlar bu hizl
degisime ayak uyduramamakta, o©nce kendisine, ailesine, gevresine ve sonunda
topluma kars1 yabancilagsmaktadirlar.

Kendisine, gevresine ve iginde yasadigi topluma yabancilagan insan da,
iletisim teknolojilerini kullanmasina ragmen, insan iletisimindeki temel 6geleri
ogrenemedigi ya da dogru uygulayamadigi icin iligkilerini saglikli
yiiriitememekte, kendisiyle, insanlarla, ¢evresiyle ve toplumla cesitli ¢atigmalar,
ayriliklar, acilar, ofkeler ve basarisizliklar yasamaktadir.

Insanin yasami, dogdugu andan baglayarak, sona erene kadar, iletisim
aglar1 igersinde siirdiiriilen egitim, 6grenim ve diger eylemleri iceren bir siiregtir.
Yapilan aragtirmalar, insanin $grenimindeki basarilarin, duyularinin hepsinin
kullanilmasiyla olabilecegini ve hatirlama oranlarinda da insanlarin goriip, isitip,
dokunup, yapip, yasayip sOylediklerinin gerceklesmesiyle olabilecegini
gostermektedir.  Klasiklesmis, ezbere dayali, edilgen konumdaki Ogrenenin,
bilgilerini  hatirlayabilmesi ve uygulayabilmesi bu durumda olasi
goriillmemektedir. Ogrenilmesi gereken iletisim, kisileraras: iletisim bilgileri icin
de s6z konusudur.

Bu baglamda; birgcok disiplinden beslenen, disiplinleraras1 bir Ogretim
yontemi ve sanat eitimi alani olan yaratic1 drama yontemi, bellegin, bedenin ve
tiim duyu organlarinin kullanilarak, yasayarak 6grenme temeline dayalidir. Insan
olabilmenin ve toplumda ¢agdas bireyler olarak yer alabilmenin geregi, yaratici
bir diisiince sistemine ve yeni tasarimlari ortaya ¢ikarabilmekle baglamaktadir. Bu
noktada, alternatif olabilecek bir egitim yontemi olarak siirekli gelismekte olan
yaratict drama, yeni yaratici diigiince sistemi ve tasarimlarda 6nemli bir rol
oynamaktadir.

Bu calismanin amaci dogrultusunda;  toplumu olusturan bireylerin
iligkilerinin temeli ve pek c¢ok sorunun kaynagi olan kisileraras: iletisim ve
yasayarak, yasatarak 0grenimi saglayan yaratict drama yontemi kaynaga dayali
olarak genel bir gerceve iginde irdelenmistir. Yaratict dramanin, Kisilerarasi
iletisim becerilerini ve ©neminin anlagilmasi temeline dayali olarak da
uygulamalar yapilmigtir. Bunun sonucunda ise; genel olarak iiniversitelerin egitim
fakiiltelerinde okutulan yaratici drama dersinin, ozellikle iletisim 6grenimi goren
ogrencilere de katkisinin 6lgiilmesi ve boylelikle 6grenme ediminde farklilik ya da
yeni bir boyut getirilip getirilemeyecegi tartigilmaktadir.

Caligmamuz igin yapilan uygulamali ¢aligmada da goriildiigii gibi, ¢cok kisa

siirede alinan sonuglar s6z konusu olsa da, tezimizin savundugu gerekgelerin
somut bi¢imde kanitlandig1 da gézlemlenmistir.

Anahtar Kelimeler: {letisim, Kisileraras: lletisim, Egitim, Ogretim, Yaratic1
Drama, Yasayarak Ogrenme, Etkilesim.
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ABSTRACT

INTERPERSONAL COMMUNICATION SKILLS IN THE PROCESS OF
EFFECTIVE COMMUNICATION AND A CASE OF CREATIVE
DRAMA PRACTICE

Ahmet Zeki ORTA

Human being is the only living creature who is able to use his/her mind and
transfer the culture he/she belongs to new generations. This characteristic of the
human makes him/her different from the other living creatures. Thus, he/she is in
a valuable, unique and special position. The way that all the people make use of
while executing all their characteristics is communication. Communication is
considered as a basic and indispensible element in the supply of the people’s
needs and in the steps taken forwards to the future.

It has been seen that human beings transfer their culture and civilization to
the new generation by affecting each other, by gathering their efforts and
struggles, by expressing their knowledge, emotions, and ideas by means of
communication.

Communication is a necessity for a person to know himself/herself, others,
and his/her environment and to pursue his/her life. It is an indispensible fact of
our lives. In this respect, it is possible to consider communication as a science of
explanation and agreement among people.

In our daily lives, we face with the inevitable reality of the fact that the
frequently above-mentioned term of communication is not known and practiced in
its real sense and is not pursued successfully. It can be observed that people are
not good communicators as much as they believe or they are believed to be.
However, communication is the must of human relations and the indispensible
tool for pursuing our lives. Making good friendships, pursuing of successful
family relations, achieving the occupational success, increase in the life quality,
and the pursuing of social relations and communication in an effective way
depend on the person’s having the ability of communication, being
knowledgeable, caring and struggling about the subject matter being discussed.

Biotechnology, which serves human beings, by changing the human and
animal genes; the telecommunication by creating the virtual world and the popular
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culture by creating dreams have been changing all the values of human beings
rapidly. People are not able to follow these rapid changes and becoming estranged
towards themselves, their families, their environment and finally towards the
society.

Although he/she utilizes the communication technologies; the person
becoming estranged towards himself/herself, his environment and the society in
which he/she lives is not able to pursue the human relations effectively and
experience various conflicts, discrepancies, pains, anger, and failures with
himself/herself and among the people as he/she has not learnt or is not practicing
the basics of human communication correctly.

Human life is a process starting from the birth and this process includes
training, education and all the practices which are carried on in the web of
communication. The research carried out indicates that people’s success in their
education is only possible by making use of all their senses and their level of
memorization is possible to increase by people’s seeing, hearing, doing, living,
and realization of the subject matter being discussed. Then, it seems impossible
for the learner who is passive and who is taught by using traditional and rote
learning to remember and practice the things he/she knows. The communication
which has to be learnt, is also necessary for the interpersonal communication
information.

In this respect, the method of creative drama which is fed by many
disciplines and which is an interdisciplinary teaching method and a field of art
education is based on learning by doing by making use of the memory, the body
and all the sensory organs. The requirement of being a human and taking part in a
society as civilized individuals begins with creative thinking and with creating
new designs. Hence, creative drama which develops continuously as an alternative
method of education plays an important role in the new system of creative
thinking and designs.

As an aim of this study; interpersonal communication being the basis of
the relations of the individuals forming the society and the origin of several
problems, and creative drama method which makes learning by doing and living
possible are examined in a general framework of a literature searched. Also, some
practices have been carried out based on the understanding of the importance of
interpersonal communication and the creative drama. As a result, the contribution
of the creative drama courses, which have been carried out in all the faculties of
education in all universities, to the students studying communication particularly
is to be measured and in this way, it is argued whether creative drama courses
cause differences or provide a new dimension in the act of learning.

As it can be seen in the experimental study which was carried out for this
thesis, it is obvious that the grounds that our thesis hypothesized are proved to be
realistic concretely though the data was collected in a very short period of time.

Key Words: Communication, Interpersonal Communication, Education,
Training, Creative Drama, Learn by Doing, Interaction.



