OZET

Bu c¢alismanin temel amaci, duygusal emek ile 6rgiitsel vatandaslik davranis
arasindaki etkilesimde orgiitsel yasamda yalnizligin aracilik roliiniin tespit edilmesidir.
Dort ana bolimden olusan galismanm birinci boliimiinde orgiitsel vatandashik
davranisinin kavramsal gergevesi ele alinmustir. Ikinci béliimde, duygusal emek
kavrami incelenmistir. Calismanin tiglincii boliimiinde ise, orgiitsel yasamda yalnizlik
kavrami ele almmmistir. Caligmanin son béliimii olan dérdiincii kisimda arastirma
kismina yer verilmistir. Bu b6liimde duygusal emek ile 6rgiitsel vatandagslik davranis
arasindaki etkilesimde 6rgiitsel yasamda yalnizligin aracilik etkisine yonelik analizler
gerceklestirilip, sonuglari paylagilmaktadir. Arastrma Istanbul ilinde bilisim
sektdriinde faaliyet gosteren ERP (Kurumsal Kaynak Planlamasi) firmalarinda ¢alisan
danigmanlara yonelik gergeklestirilmistir. 440 denekten toplanan verilere gore
duygusal emek ile orgiitsel vatandaslik davranigi arasinda pozitif yonlii anlamli
etkilesim oldugu, duygusal emek ve drgiitsel vatandaslik davranigini érgiitsel yasamda
yalmizligin negatif yonlii etkiledigi tespit edilmistir. Bu etkilesimde alt boyutlardan
yiizeysel rol davranigmin anlamli katkisi olmadigi da tespit edilmistir. Orgiitsel
yasamda yalmzhigin aracilik roliintin tespitine yonelik gergeklestirilen hiyerarsik
regresyon analizleri sonucunda, sadece sosyal arkadaglik alt boyutunda kismi aracilik

etkisi oldugu saptamigtir.

Demografik 6zelliklere yonelik gerceklestirilen fark analizleri sonucunda,
duygusal emek sergilemenin, orgiitsel vatandaslik davranisi sarfetmenin ve yasanilan
yalnizligin cinsiyetlere gore farklilik gostermedigi saptanmustir. Yas, medeni durum,
toplam kidem, ¢alisilan pozisyon, gelir durumu ve 6z ebeveyn ile bilyliime durumlarina
gore gruplar aras1 anlamli bir farklilagma oldugu saptanmis iken, ebeveynlerden her
ikisinin egitim durumunun, isgérenin egitim durumunun, dogum sirasinin farklilik

gostermedigi tespit edilmistir.

Anahtar Kelimeler: Orgiitsel Vatandashk Davranisi, Duygusal Emek,
Orgiitsel Yasamda Yalnizlik.
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ABSTRACT

The main purpose of this study is to identify the mediating role of loneliness at
work in the interaction between emotional labour and organizational citizenship
behaviour. The study consists of four main chapters. First chapter covers the concept
of organizational citizenship behaviour. In the second, the concept of emotional labour,
in the third, the study concept of Loneliness at work is investigated. The fourth chapter,

which is the last part of our study, includes the research chapter.

According to the aim of the research, data is collected via survey method from
440 employees who are working at ERP companies located in Istanbul, as a consultant.
In this respect, for data analysis, exploratory factor analysis, correlation and regression
analysis are used, and significant results are obtained. According to the results; there
is a significant positive interaction between emotional labour and organizational
citizenship attitudes, and emotional labour and organizational citizenship attitudes are
negatively affected by loneliness at work. And also; surface acting has no significant
interaction with all other sub-dimensions. Analysis indicate that loneliness has partial

mediating role between emotional labour and organizational citizenship attitudes.

As a result of conducted Anova and T-test analysis for demographic variables,
it is determined that there is a significant difference between the groups according to
age, marital status, total seniority, working position, income status and growth with

self-parent.

Key Words: Organizational Citizenship Behaviour, Emotional Labour,

Loneliness at work.
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