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Ekip Kaynak Yénetiminde Kabin Ekiplerinin Iletisim, Ekip Calismasi Ve
Stresle Basa Cikma Tutumlar Ile Kisilik Yapilar1 Etkilesimi: Kabin Ekipleri

Uzerinde Bir Calisma
Zuhal Erdem

Bu galismanin amaci kabin ekiplerinin kisilik 6zellikleri ve stresle basa ¢ikma tarzlarini
Ekip Kaynak Yonetimi gergevesinde ortaya koymaktir. Bu ¢alisma dért bélimden
olugsmaktadir. Ilk béliimde, sivil havacilik ve ugus emniyeti ile meydana gelmis olan
ucak kaza ve kirimlarindan bahsedilmistir. Ugak kazalarinin en énemli nedenleri
arasinda, birinci olarak insan faktériiniin gelmesi nedeni ile ugus operasyonunda
insanin yeri, ekip kavrami ve havacilikta ekip ¢alismasi agiklanmis olup bu b&limin
sonunda, insan faktérleri ve SHELL modeli (izerinde durulmustur. ikinci bélimiinde,
ekip kaynak ydnetimi kavrami ve bilesenleri, olusumuna etki eden ugak kazalari, ekip
kaynak yonetimi egitimlerinin zaman icinde gelisimi ve ekip kaynak y&netiminin
bilesenleri agiklanmistir. Uglinci bélimiinde, kisilik ve ekip kaynak yénetiminde
kisilik, ayirici 6zellikler yaklasimi, bes blylk faktor kisilik 6zellikleri, kisilik ile ekip
kaynak yodnetimi iliskisi ve stres kavrami ile kabin ekibi stres iliskisi agiklanmistir.
Dérdincu bolim olan arastirmada ise, Turkiye'de ticari sivil havacilik isletmelerinde
calisan 800 kabin ekibi (kabin memuru/kabin amiri) Uzerinde, kisilik yapilarinin ve
stresle basa cikma tarzlarinin, kabin ekip kaynak yoénetimine yoénelik tutumlari
arasindaki iliskiyi  belilemeye yonelik arastirma  yapilmigtir.  Verilerin

¢bzimlenmesinde; tanimlayici istatistikler korelasyon, regresyon, analizleri



kullanilmistir.  Sonuclara gére; kabin ekiplerinin kabin ekip kaynak yodnetimi
davranislarina yonelik tutumlari ile bes buyuk kisilik faktéri boyutlari arasinda ve
stresle basa ¢ikma tutumlari arasinda pozitif ve istatistiki olarak anlaml bir iligki tespit

edilmistir.

Turkiye'de kokpit ekipleri tizerinde yapilan arastirmalar olsa da, kabin ekiplerinin
kisilik 6zellikleri ve stresle basa ¢ikma tarzlan ile KEKY boyutlar arasindaki iligkiyi
inceleyen bir arastirmaya rastlanmamistir, bu nedenle ilk c¢alisma niteliginde

sayllabilir.
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ABSTRACT

Zuhal Erdem

Cabin Crews’ Attitudes To Communication, Teamwork and Coping With Stress
With Interactions Of Personality Traits In The Crew Resource Management: A

Research On Cabin Crews

The intention of this study is to underline cabin crew personalities and the ways they
deal with stress on the frame of Crew Resource Management. In the first chapter of
this study, civil aviation, flight safety, aircraft incidents and accidents are explained.
Since the human factors are the most important reasons among the causes of aircraft
accidents, therefore human in the flight operation, team concept and team work in
aviation are explained, human factors and SHELL model are focused on at the end of
the first chapter. In the second chapter, the concept and components of crew resource
management, the aircraft accidents affecting the formation, the development and
changing processes of crew resource management training and the components of
the crew resource management are explained. In the third chapter personality and
personality in crew resource management distinctive features approach, big five
personality factor model, the relationships between personality and crew resource
management and concept of stress, and cabin crew stress are explained. In the fourth
chapter of the study, a research applied on 800 cabin crew (cabin attendant / cabin
chief) working in commercial civil aviation companies in Turkey in order to determine
the relationships between personality types and coping with stress styles and towards
cabin crew resource management attitudes. The data is analyzed by descriptive
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statistics, correlation analysis, regression analysis. According to the results; positive
and statistically significant relationship was found between the attitudes of cabin
crews towards cabin crew resource management behaviors and between the five

personality factor dimensions and the attitudes of coping with stress

In Turkey, even though there are some studies about cockpit personnel, the
researches about cabin crew personality, their methods of dealing with stress and
CCRM dimension relations has not been encountered. For this reason, as the first

study can be considered.
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