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OZET

YONETICILERIN KULLANDIKLARI GUDULEYICI DIL ILE
OGRETMENLERIN ORGUTSEL VATANDASLIK DAVRANISLARI
ARASINDAKI ILISKi

Bilgi OZUNAL YUVA

Bu arastirmanin amaci, yoneticilerin kullandiklar1 giidiileyici dil ile
Ogretmenlerin  Orgiitsel  vatandashik davraniglart  arasindaki iligkiyi
belirlemektir. Arastirmanin modeli iliskisel tarama modelidir ve arastirma
niceldir. “Kisisel Bilgi Formu”, “Motivasyonel Dil Olgegi” ve “Orgiitsel
Vatandaslik Davranis1 Olgegi”, verileri toplama amaciyla kullanilmustir.
Istanbul 1li Biiyiikcekmece Milli Egitim Miidiirliigiine bagh 6zel ve kamu
okullarinda goérev yapan 568 ogretmene Ol¢ek uygulanmistir. Toplanan
verilerin korelasyon, frekans, yiizde ve regresyon analizleri yapilmistir. Elde
edilen bulgulara gore, arastirmaya katilan 6gretmenlerin giidiileyici dil algi
diizeyleri ile yas degiskenleri arasinda istatistiksel olarak anlamli bir
farkliik  bulunmustur. Ayrica Ogretmenlerin  sergiledikleri  orgiitsel
vatandaghik davraniglar1 ile yas ve kurum kidemi degiskenleri arasinda
istatistiksel olarak anlamli bir farklilik bulunmustur. Arastirma bulgularina

gore, okul yoneticilerinin giidiileyici dil kullanmasi ile &gretmenlerin
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orgiitsel vatandashik davranig seviyeleri arasinda diisiik diizeyli, pozitif
yonde istatistiksel olarak anlamli bir iligki saptanmistir. Okul yoneticilerinin
kullandig1 giidiileyici dilin, 6gretmenlerin orgiitsel vatandaslik davraniglari

tizerinde anlamli bir yordayic1 oldugu sonucuna ulasilmistir.
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ABSTRACT

THE CORRELATION BETWEEN MANAGERS'
MOTIVATIONAL LANGUAGE AND TEACHERS'
ORGANIZATIONAL CITIZENSHIP BEHAVIORS

Bilgi OZUNAL YUVA

This study aims to determine the relationship between the motivational
language used by managers and teachers' organizational citizenship
behaviors. The research model used in this study is the relational scanning
model, and the research is conducted in a quantitative research format. The
data of the study were collected by "Personal Information Form",
"Motivational Language Scale for School Principals” and, "Motivational
Language Scale for School Principals”, and "Organizational Citizenship
Scale". The scale was applied to 568 teachers working in private or public
schools affiliated with the Biiyiikgekmece National Education Directorate in
Istanbul. The collected data’s frequency, percentage analysis, correlation
analysis, and multiple regression analyzes were performed. According to the
results of the research, it has been determined that the use of motivational
language by school principals According to the results of the research, it has
been determined that there is a statistically significant difference in the



perceived level of motivating language among the participating teachers
based on the variable of age. A statistically significant difference was found
between the organizational citizenship behaviors of the teachers and the
variables of age and institutional seniority. According to the research
findings, a low-level, statistically significant, positive relationship was
found between the use of motivating language by school principals and the
levels of organizational citizenship behavior among teachers. It has been
concluded that the motivational language used by school administrators is a

significant predictor of teachers' organizational citizenship behavior.
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