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OZET

Is Sagh@ ve Giivenliginin Toplam Kalite Yonetimi Uzerindeki Etkisinin Analizi:

Urdin'de Bir Vaka Calismasi
Nezar Rababah

Bu c¢alisma, toplam kaliteye ulagsmada is saglhigi ve gilivenliginin etkisini ortaya
koymayr amacglamaktadir. Arastirmaci, ¢alismanin amaclarina ulasmak icin bir 6l¢ek
gelistirmis ve bunu Urdiin'de madencilik sektoriinde yer alan sirketlerde ¢alisan bir grup
isciye uygulamistir. Tanmimlayict analitik yaklasim, 400 adetlik bir 6rneklem (zerinde

gerceklestirilmistir.

Calismanin sonuglari, Urdiin'de faaliyet gdsteren sirketlerde is sagligi ve giivenliginin
urtnlerin toplam kalitesi ve sirketlerin basarilar1 tizerinde agik bir etkisinin oldugunu ve
calisanlarin  sonuglarinda farklihk olmamasinin, cinsiyet degiskenine atfedildigini
gostermistir. Toplam kalitenin, is saghigi ve giivenligi ile yakindan iligkili oldugu, ¢alismanin

sonuglar1 ve siniflandirmalari ile ortaya konmustur.

Calismada sunulan 6nerilerin basinda, kapsamli kalite standartlarinin mevcut oldugu
kurum, sirket ve fabrikalarda, en yiiksek standartlara ulasmak icin is sagligi ve giivenligi

standartlarinin benimsenmesinin gerekliligi gelmektedir.

Anahtar Kelimeler: Is Saglig1 ve Giivenligi, Kapsaml Kalite.
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ABSTRACT

Analyzing the Impact of Occupational Health and Safety on Total Quality
Management: A Case Study in Jordan

Nezar Rababah

The purpose of this study is to shed light on the importance of workplace health and
safety in achieving overall quality. To meet the study's goals, the researcher created a scale,
which was applied to workers in Jordanian mining companies. A descriptive analytical

approach is performed on a sample size of 400.

The results of the study demonstrate that workplace health and safety has a definite
impact on the overall quality of products and their achievement inside the businesses
operating in Jordan. They also indicate that the absence of differences in the results of
workers is attributed to the gender variable; health and safety, however, are intimately tied

to overall quality. The study's classifications and results serve to illustrate them.

The study presents several recommendations, the most important of which is the need to
adopt occupational health and safety standards for institutions, companies, and factories
through which comprehensive quality standards are available in order to reach the highest

standards.

Keywords: Occupational Health and Safety, Comprehensive Quality.

vii



