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OZET

Bu aragtirmanin amaci, ¢alisanlarin duygusal zeka diizeylerinin orgiitsel sosyallesme
tizerindeki etkisinde orgiitsel destek algisinin diizenleyici roluni incelemek ve bununla
birlikte, literatiirde simnirli sayida c¢alismanin bulundugu duygusal zekd ve Orgutsel
sosyallesme iligkisinin farkli bir degisken ile ele alindigi kapsamli bir ¢aligma ortaya
koymaktir. Arastirmada, farkli sektorlerde calisan 163 c¢alisanin cevapladigi anket
sorularindan ulagilan veriler analiz edilmistir. Ankette, katilimeilarin demografik bilgilerine
iliskin sorular ve duygusal zeka, orgiitsel sosyallesme ve orgiitsel destek algis1 dlgekleri yer
almaktadir. Arastirma verileri iizerinde korelasyon, regresyon, diizenleyici etki analizleri
gerceklestirilmis; bunun yani sira, kategorik degiskenlerin karsilastirildigi bagimsiz gruplar
t-testi ve tek yonli ANOVA analizlerinden anlamli bir sonug¢ elde edilmedigi i¢in s6z
konusu analiz sonuglari, arastirmaya dahil edilmemistir. Aragtirma sonucunda, duygusal
zek&nin orgiitsel destek algisi lizerinde anlamli ve pozitif yonde bir etkisi oldugu tespit
edilmistir. Son olarak, gerceklestirilen diizenleyici etki analizi sonucu ¢alisanlarin duygusal
zekd diizeylerinin Orgiitsel sosyallesme lzerindeki etkisinde oOrgiitsel destek algisinin
diizenleyici roliiniin anlamli olmadig tespit edilmistir. Sonugta, arastirmada olusturulan iki
hipotezden birinin desteklenirken bir digerinin desteklenmedigi goriilmektedir. Ulasilan
bulgular 151831nda, arastirmada yer alan sinirhiliklar, uygulama ve alana katkilar

irdelenmistir.
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ABSTRACT

This research aims to examine the moderator role of organizational support
perception in the effect of emotional intelligence levels of employees on organizational
socialization and to present a comprehensive study of which the relationship between
emotional intelligence and organizational socialization, which has a limited number of
studies in the literature, is handled with a different variable. In the research, the data
obtained from the survey questions answered by 163 employees working in different sectors
were analyzed. In the questionnaire, there are questions about the demographic information
of the participants and the scales of emotional intelligence, organizational socialization and
organizational support perception. Correlation, regression and regulatory effect analyzes
were performed on the research data; In addition, since no significant results were obtained
from the independent groups t-test and one-way ANOVA analyzes in which categorical
variables were compared, the results of the said analysis were not included in the study. As a
result of the research, it was determined that emotional intelligence has a significant and
positive effect on the perception of organizational support. Finally, as a result of the
moderator effect analysis, it was determined that the organizational support perception did
not have a significant moderator role in the effect of the emotional intelligence levels of the
employees on organizational socialization. As a result, it is seen that while one of the two
hypotheses formed in the research is supported, the other is not. In the light of the findings,

the limitations of the research, its application and contributions to the field were examined.
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