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OZET

CALISANLARIN ORGUTSEL OZDESLESME DUZEYLERININ
ORGUTSEL SESSIZLiK UZERINDEKI ETKIiSINDE PSIKOLOJIK
SERMAYENIN ROLU

Simge Sezer

Bu arasgtirmanin amaci, calisanlarin Orgiitsel 6zdeslesme diizeylerinin orgiitsel
sessizlik tizerindeki etkisinde psikolojik sermayenin roliiniin belirlenmesidir. Bu
dogrultuda orgiitsel 6zdeslesme, psikolojik sermaye ve orgiitsel sessizlik kavramlari
ile ilgili literatiir ortaya konulmus ve kavramlar arasindaki iligkileri incelemek i¢in
gerekli analizler uygulanmistir. Arastirmanin Orneklemi bu calisma kapsaminda
secilmis olan bir sivil toplum kurulusunda c¢alisan 415 kisiden olusmaktadir.
Katilimeilara ait veriler Demografik Bilgi Formu, Orgiitsel Ozdesleme Olgegi,
Psikolojik Sermaye Olgegi ve Orgiitsel Sessizlik Olgegi kullanilarak toplannustir. Elde
edilen veriler SPSS 26, AMOS 24 ve SPSS Process Makro paket programlari
kullanilarak korelasyon analizi, bagimsiz 6rneklemler t-testi, Mann-Whitney U testi,
Kruskal Wallis H testi ve aracilik roliinii incelemek amaciyla Bootstrap yontemini esas
alan regresyon analizi uygulanmistir. Uygulanan analizler sonucunda, ¢alisanlarin
orgiitsel 6zdeslesmeleri ile psikolojik sermayeleri arasinda pozitif yonlii anlamli iliski;
orgiitsel 6zdeslesme ile orgiitsel sessizlik arasinda ise negatif yonlii anlamli bir iliski
oldugu tespit edilmistir. Psikolojik sermaye ile orgiitsel sessizlik arasindaki iligkinin
negatif yonlii oldugu goriilmiistiir. Ayrica uygulanan aracilik analizlerine gore,
orgiitsel 6zdeslesme ile orgiitsel sessizlik arasindaki iligkide, psikolojik sermayenin
aracilik roliiniin oldugu tespit edilmistir.
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ABSTRACT

THE ROLE OF PSYCHOLOGICAL CAPITAL IN THE EFFECT OF
ORGANIZATIONAL IDENTIFICATION LEVELS OF EMPLOYEES ON
ORGANIZATIONAL SILENCE

The aim of this research is to determine the role of psychological capital in the effect
of organizational identification levels of employees on organizational silence. In this
direction, a literature review was conducted on the concepts of organizational
identification, psychological capital and organizational silence, and the necessary
analyses of these concepts were applied to determine the relationships between them.
The sample of the research consists of 415 people working in the a non-governmental
organization and selected within the scope of this study. The data belonging to the
participants were collected by using the Demographic Information Form,
Organizational Identification Scale, Psychological Capital Scale and Organizational
Silence Scale. Correlation analysis, Independent Samples t-test, Mann-Whitney U test,
Kruskal Wallis H test and Regression Analysis based on Bootstrap method were
applied to the obtained data using SPSS 26, AMOS 24 and SPSS Process Macro
package programs in order to examine the role of mediation. As a result of the applied
analyses, it was found that there is a positive significant relationship between
employees' organizational identification and their psychological capital, and a negative
significant relationship with between organizational identification and organizational
silence. It has been found that psychological capital has a negative significant
relationship with organizational silence. In addition, according to the applied
mediation analyses, it has been found that there is an intermediary role of
psychological capital in the relationship between organizational identification and

organizational silence.
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