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ABSTRACT

THE EFFECT OF AUTOMATION ON JOB PERFORMANCE ELEMENTS AND JOB
SECURITY OF SWEET INDUSTRY WORKERS: AN APPLICATION IN JORDAN

Sadam Alabsi

This research presents a better understanding of the effect of Automation on job performance
elements and job security for better-managing employees’ job security and performance in the
sweet sector in Jordan.

The research population was the sweet companies in Jordan. One hundred seventy-four
organizations were considered as the research population.

The research adopted a quantitative approach, and the data was obtained via a non-probability
purposive selection sampling technique. Questionnaires were distributed by emails; 184 were
filled. Data analyses were performed, and the results were revealed using descriptive statistics,
correlation, and multiple regression analysis techniques.

The research findings provided conclusions about the effect of Automation on the employees’
perception of job security and job performance. The findings showed strong correlations among
Automation, employee job security, and job performance elements. Automation was inversely
and significantly related to job security and positively and significantly to job performance
elements.

This research assists businesses in general and sweet organizations in particular in
understanding the influence of Automation on employee job security and job performance
elements and therefore managing better employees in the workplace, which will significantly
assist in improving ideal work conditions.

Future studies can concentrate on organizational and operational performance. Moreover,
further research may investigate the impact of the mediation of organization policies and
practices.

Keywords: Automation, Job security, Job performance, Measurability, Understandability,
Achievability.
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ONSOZz

TATLI ENDUSTRISIDEKIi OTOMASYONUN, CALISANLARININ i$
PERFORMANSI ETKiLEYEN UNSURLARINA VE iS GUVENLIGINE ETKISi :
URDUN’DE UYGULANAN BiR UYGULAMA

Sadam Alabsi

Bu arastirma Urdiin'deki tatli endiistrisinde daha iyi yonetim sekli, fazla is giivenligi ve ileri
diizeyde performans amaciyla otomasyonun is performansi etkileyen unsurlarina ve is
giivenligine etkisi sunmaktadir.

Arastirmanin drneklemi olarak Urdiin’deki tath sirketleri olup yiiz yetmis dért kurum drneklem
olarak belirlenmistir.

Bu arastirma nicel bir yaklasim benimsemis olup veriler olasiliksiz amagli 6rnekleme teknigi
kullanilarak elde edilmistir. Anketler e-posta yoluyla dagitilmis ve 184 tanesi doldurulmugtur.
Ayrica Veri analizleri islenmis ve betimsel istatistikler, korelasyon ve ¢oklu regresyon analizi
teknikleri kullanilarak sonuglar ortaya ¢ikarilmistir.

Arastirma bulgular1 otomasyonun c¢alisanlarin is giivenligin ve is performansinin hakkinda
diisiincelerine etkisi hakkinda sonuglar sunmustur. Bulgular, otomasyon ile ¢alisanlarin is
giivenligi ve is performansi unsurlar1 arasinda giiclii bir iliski oldugunu gostermistir. Bunun
yan1 sira otomasyon, is giivenligi ile ters orantili ve anlamli diizeyde iligkili oldugu gibi, is
performansi unsurlartyla da pozitif ve anlamli diizeyde iliskilidir.

Bu aragtirma genel olarak biitiin isletmelere ve Ozellikle tathi sektoriindeki kurumlara,
otomasyonun c¢alisanlarin ig glivenligine ve is performansi unsurlarina etkisini anlamalarina
yardimet olup dolayisiyla isyerindeki calisanlar1 daha iyi yonetmelerine katki saglamaktadir.
Bu da ideal ¢aligsma kosullarinin iyilestirilmesine biiyiik 6l¢iide yardimci olacaktir.

Gelecekteki calismalar kurumsal ve operasyonel performans iizerine yogunlasabilir. Ustelik,
daha sonraki arastirmalar, kurumun politikalarinin ve uygulamalarinin aracilik etkisinin
incelenmesine odaklanabilir.

Anahtar kelimeler: Otomasyon, Is giivenligi, Is performansi, Olgiilebilirlik, Anlasilabilirlik,
Basarilabilirlik.



