OZET

Covid-19 salginm1 siirecinden yogun olarak etkilenen sektorlerden turizm
sektoriiniin en biiylik kollarindan biri olan restoranlar da olumsuz etkilenmis, bir
kismi ayakta kalabilirken bir kismi iflas etmistir. Restoran ¢alisanlar1 bu durumdan
en ¢ok etkilenen meslek gruplarindan biri olmus, pek ¢ok restoran galisani isini
kaybetmis, tcretsiz izne ¢ikarilmis ya da kisa c¢alisma oOdenegi ile gecimini
siirdirmek durumunda kalmistir. Bu arastirmanin amacit Covid-19 siirecinde
restoranlarin karsilastiklar1 zorluklar1 ortaya koymak ve normallesme siirecine

yonelik ¢oziim Onerileri sunmaktir.

Arastirma Istanbul ilinde bulunan restoranlarin calisanlar ile yiiriitiilmiistiir.
Calisma farkli is tanimlar1, yas gruplari, e8itim seviyeleri, restoran tiirleri ve gelir
seviyelerinden 105 restoran calisani ile gergeklestirilmistir. Katilimcilar Covid-19
korkusu, is giivensizligi, mesleki farkindalik yoksunlugu, duygusal tilkenmislik ve
hissedilen kurumsal destek ana basliklarindan olusan 33 soruyu besli likert dlgegi ile

cevaplandirmislardir.

Yapilan analizler sonucunda 55 yas iizeri ¢alisanlarin Covid-19 korkusu ve
mesleki kaygilart en yiiksek olan grup oldugu saptanmistir. Korku, kaygi,
tikenmiglik hissi ve mesleki farkindalik yoksunlugu, yiiksek egitim seviyesi ve
yiiksek gelir seviyesine sahip ¢alisanlarda en az goriilmiistiir. Fine-dining restoran
calisanlarinin duygusal olarak diger restoran tiirlerinde ¢alisan katilimecilardan daha
iyt durumda oldugu ortaya c¢ikmistir. Elde edilen veriler iizerinden yapilan
korelasyon analizi sonucunda is giivensizligi ile duygusal tiikkenmislik arasinda,
mesleki farkindalik yoksunlugu ile duygusal tiikenmislik arasinda ve Covid-19

korkusu ile is giivensizligi arasinda korelasyon oldugu saptanmistir.

Sonu¢ bdliimiinde, yapilmis olan analizler degerlendirilmis ve restoran
isletmecilerinin normallesme siirecinde uygulayabilecekleri ¢oziim Onerileri

sunulmustur.
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ABSTRACT

Restaurants, one of the biggest branches of the tourism sector, among the
sectors that were heavily affected by the Covid-19 epidemic process, were also
adversely affected, some of them were able to survive and some of them went
bankrupt. Restaurant workers have been one of the occupational groups most
affected by this situation, many restaurant workers have lost their jobs, been on
unpaid leave or have to maintain their livelihood with short-time working allowance.
The purpose of this research is to reveal the difficulties faced by restaurants during
the Covid-19 process and to offer solutions for the normalization process.

The research was carried out with the employees of the restaurants in the
province of Istanbul. The study was conducted with 105 restaurant employees from
different job descriptions, age groups, education levels, restaurant types and income
levels. Participants answered 33 questions with a five-point Likert scale, consisting
of fear of Covid-19, job insecurity, lack of professional awareness, emotional

burnout and perceived institutional support.

As a result of the analyzes, it was determined that the employees over the age
of 55 were the group with the highest fear of Covid-19 and occupational concerns.
Fear, anxiety, feelings of burnout and lack of professional awareness were least seen
in workers with higher education and higher incomes. It turned out that fine-dining
restaurant employees are in better emotional state than participants working in other
types of restaurants. As a result of the correlation analysis made on the data obtained,
it was determined that there was a correlation between job insecurity and emotional
burnout, between lack of professional awareness and emotional burnout, and

between fear of Covid-19 and job insecurity.

In the conclusion part, the analyzes made are evaluated and solution
suggestions that restaurant operators can apply in the normalization process are

presented.
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