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OZET

CALISANLARIN ETKILI ILETISIM BECERILERININ KiSILERARASI
PROBLEM COZME DAVRANISLARINA ETKISi

ismail KAYA

Etkili iletisim; bireylerin, iletisimi baslatmak ve siirdiirmek icin sahip olmas1 gereken
becerileri, anlama ve anlatma boyutunda en verimli sekilde kullanmasi anlamina
gelmektedir. Kisiler arasi problem ¢6zme ise; bireylerin sosyal hayatta karsilastiklar:
problemleri fark edip bu problemlerin ¢6ziimii i¢in ¢aba gosterdikleri bir siiregtir.
Yapilan arastirmalar etkili iletisimin; is tatmini, yoneticiye olan giiven algisi, ¢alisan
verimliligi ve sosyal uyum {izerinde etkili oldugunu, kisiler arasi problem ¢6zme
davranisinin ise; algilanan stres diizeyi, saldirganlik diizeyi, benlik saygisi, empati
becerisi ve siirekli 6fke diizeyi ile iliskilerinin oldugunu gostermektedir. Bu
dogrultuda orgiit ici iletisim siireci ve kisiler arasi problem ¢dézme davraniglarinin

arastirilmasinin 6nemli oldugu diisiiniilmektedir.

Bu arastirma ile ¢alisanlarin etkili iletisim becerilerinin kisiler arasi problem ¢6zme
davraniglarina etkisinin incelenmesi amaglanmistir. Nicel arastirma yontemlerinden
iliskisel tarama modelinin kullanildig1 bu arastirmanin evreni 2021 yilinda Istanbul
ilinde gorev yapmakta olan calisanlardan olugmaktadir. Bu evereni temsilen
olusturulan érneklem icin; Istanbul ilinin cesitli ilgelerinde gorev yapmakta olan 387
Ogretmene ulasilmistir. Arastirma verilerinin toplanmasi i¢in; Katilime1 Bilgi Formu,
Etkili Iletisim Becerileri Olcegi (EIBO) ve Kisileraras1 Problem Cézme Envanteri
(KPCE) kullanilmistir.
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Arastirmada elde edilen bulgular neticesinde etkili iletisim becerisi yiiksek olan
calisanlarin, kisiler arasi problem ¢ozmede de basarili olduklart sonucuna
ulasilmistir. Bu dogrultuda; arastirma sonucunda hiikiimetlere, orgiit yoneticilerine,

arastirmacilara ve iletisim uzmanlarina onerilerde bulunulmustur.

Anahtar Kelimeler: Etkili fletisim, Orgiitsel Iletisim, Kisiler Aras1 Problem Cézme
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ABSTRACT

THE EFFECT OF EMPLOYEES' EFFECTIVE COMMUNICATION SKILLS
ON INTERPERSONAL PROBLEM SOLVING BEHAVIORS

ismail KAYA

Effective communication; means that individuals’ use of the skills they need to
initiate and maintain communication in the most efficient way in terms of
understanding and explaining. Interpersonal problem solving is a process in which
individuals realize the problem they encounter in social life and strive to solve these
problems. The researches shows that effective communication has effect on job
satisfaction, perception of trust in the manager, employee productivity and social
cohesion, and interpersonal problem-solving behavior has a relationship between
perceival stress level, agression level, self-esteem, empathy skills and trait anger
level. Therefore, it is thought that it is important to investigate the intraorganizational

communication process and interpersonal problem-solving behaviors.

With this research, it is aimed to examine the effect of effective communication
skills of employees on interpersonal problem solving behaviors. The population of
this research, in which the relational survey model, which is one of the quantitative
research methods, is used, consists of employees working in Istanbul in 2021. For the
sample created to represent this universe; 387 teachers working in various districts of
Istanbul were reached. For the collection of research data; Participant Information
Form, Effective Communication Skills Scale and Interpersonal Problem Solving

Inventory were used.
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As a result of the findings obtained in the research, it was concluded that employees
with high effective communication skills are also successful in interpersonal problem
solving. In this direction; As a result of the research, suggestions were made to

governments, organization managers, researchers and communication experts.

Keywords: Effective Communication, Organizational Communication, Interpersonal

Problem Solving.



