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OZET

ORGUTSEL GUVENIN ISTEN AYRILMA NiYETI UZERINDEKI
ETKIiSINDE ORGUTSEL ADALETIN ARACILIK ROLU

Giilsen Aycicek

Orgiitler yiiksek performans elde etmek amaci ile davramssal faktorleri ve bu
davraniglarin algilarint etkili bir sekilde kullanmayi ve verimli sonuglar almayi
hedeflemektedir. Orgiitii olusturan en 6nemli kaynak olarak ¢alisanlarin davranislar:
ve algilar1 6rgiitiin basar elde etmesini saglamaktadir. Orgiitsel davranis yazininda yer
alan oOrgiitsel giliven, orgiitsel adalet ve isten ayrilma niyeti kavramlari literatiirde 6ne
¢ikan konular arasindadir. Orgiitsel giiven ve isten ayrilma niyeti arasindaki iliskide
oOrgiitsel adaletin araci rolliniin belirlenmesi arastirmanin amacini olusturmaktadir.
Orgiitsel giiven ve isten ayrilma niyeti kavramlarinin agiklanmasi ve birbirlerine olan
etkilerinin ve aralarindaki iligkinin saptanmasi aragtirmanin siirecini igermektedir. Bu
aragtirma Istanbul ilinde bir iiniversite hastanesinde gérev yapan 105 saglik calisani
lizerinde yapilmistir. Aragtirmanin verileri anket yontemi ile elde edilmistir. Elde
edilen verilerin analizinde t testi, anova testi, korelasyon analizi ve hiyerarsik
regresyon analizleri ve son olarak da sobel testi uygulanmistir. Arastirma sonucunda
Orgiitsel Adalet, Yéneticiye Giiven, Orgiite Giiven, Orgiitsel Giiven puanlari arasinda
pozitif, Isten Ayrilma Niyeti puam arasinda negatif yonlii, anlamli iliski bulunmustur.

Anahtar Kelimeler: Orgiitsel Giiven, Orgiitsel Adalet, Isten Ayrilma Niyeti.
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ABSTRACT

THE INTERMEDIATION ROLE OF ORGANIZATIONAL JUSTICE IN
THE EFFECT OF ORGANIZATIONAL TRUST ON THE INTENT TO
LEAVE

Giilsen Aycicek

Organizations aim to use behavioral factors and perceptions of these behaviors
effectively and get efficient results in order to achieve high performance. The
behaviors and perceptions of the employees, as the most important resource that make
up the organization, enable the organization to succeed. The concepts of organizational
trust, organizational justice and intention to quit in the organizational behavior
literature are among the prominent topics in the literature. The aim of the research is
to determine the mediating role of organizational justice in the relationship between
organizational trust and intention to quit. The process of the research is to explain the
concepts of organizational trust and intention to quit and to determine their effects on
each other and the relationship between them. This research was conducted on 105
healthcare workers working in a university hospital in Istanbul province. The data of
the research were obtained by the survey method. In the analysis of the data obtained,
t test, anova test, correlation analysis and hierarchical regression analysis and finally
the sobel test were used. As a result of the research, a positive and significant
relationship was found between the Organizational Justice, Trust in the Manager, Trust
in the Organization, Organizational Trust scores, and a negative and significant
relationship between the Quitting Intention scores.

Key Words: Organizational Trust, Organizational Justice,Intention to Leave.



