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OZET

SANAL ORTAMDA FINANSAL ISLEM YAPAN FARKLI KUSAKLARDAKI
TUKETICILERIN TEKNOLOJIiK RiSK FARKINDALIGI iLE SATIN
ALMA KARARI ARASINDAKI ILISKININ INCELENMESI

Didem KAYALIDEREDEN

Bu doktora tezinin temel amaclari; iilkemizde 2000°1i yillardan itibaren giinliik hayatin
bir pargasi haline gelen internetin yarattigi riskleri ele alarak, finansal kurumlarin
miisterisi olacak kadar kredibilitesi olan ve en az bir kez online finansal islem yapan
tiketicilerin sessiz kusak, bebek bombardimani, X, Y ve Z kusagi olusuna gore
teknolojik / siber giivenlik algisi ile satin alma davranisi hatta 6zellikle online satin
alma karar1 vermesi ile iliskisini arastirmaktir. Ciktilar1; teknoloji nedeniyle olusan
riskler sonucu meydana ¢ikan siber giivenlik farkindaligi ve algisinin farkli yas
gruplarindaki kisilerin satin alma kararinda yaratmasi beklenen degisiklikleri cesitli
hipotezler kurarak tespit edip, bu baglamda uygun stratejiler olusturmak ve hem
bireysel kullaniciya hem de kurumsal sirketlere bu risk ve satin alma karar siireci
konularinda farkindalig: artiracak akademik yaklasimlar sunmaktir. Arastirmanin ana
kiitlesi, Tiirkiye’de bulunan ve internetten en az 1 kez finansal islem veya aligveris
yapmis Olan 18 yasindan baslayarak tiim kusaklardan tiiketicilerdir. Maliyet ve zaman
kisitlarindan dolayr online ve basili anket uygulanmistir. Orneklem tiirlerinden
“Kolayda” ve “Kartopu Ornekleme” metodlar1 kullanilmustir. Istatistiksel analizler
icin SPSS 25 ve AMOS 23 programi kullanilmistir. Aragtirmanin sonuglarina gore
incelenen temel degiskenler olan siber risk algisiyla online satin alma kararimin %88.8
iliskili oldugu tespit edilmistir. Bu degiskenlerin kusaklar araciliginda incelendiginde

de anlamli farklar yarattig1 gozlemlenmistir.

Anahtar Kelimeler: Internet, Online Odeme, Siber Giivenlik, Kusaklar, Algilanan
Risk, Satin Alma Karart
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ABSTRACT

ANALYSIS OF THE RELATIONSHIP BETWEEN SIBER RISK
AWARENESS AND PURCHASING DECISION FOR CUSTOMERS OF
DIFFERENT GENERATIONS WHO ENGAGE IN ONLINE FINANCIAL
TRANSACTIONS

Didem KAYALIDEREDEN

The main aim of this dissertation is to examine the purchasing decisions of users from
the silent gen, baby boomers, generation X, Y and Z who are credible as a customer of
financial institutions and have made any online financial transaction (such as bill
payment or EFT etc.) at least once. Universe of this research is the consumers of all
generations in Turkey who had ever done at least one financial transaction or shopping
from the internet. Due to cost and time constraints, an online and printed questionnaire
was applied, and convenience sampling and snowball sampling were used and the
answers are analyzed with AMOS 23 and SPSS 25. The findings of the study showed
that generation works as the mediator factor while using internet and all 5 sub-
dimensions of cyber security perception and payment method are interrelated with the
online transaction decision. Considering the results of the this research, it is seen that
there is a strong and significant relationship between personal cyber security

perception and online purchasing decision due to a high determination rate of 88.8%.
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