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KADIN CALISANLARIN PSIKOLOJIiK SERMAYE DUZEYLERININ
KADIN YONETICILERE KARSI TUTUMLARINA ETKIiSi: HIZMET
SEKTORUNDE BiR ARASTIRMA

OZET

Bu ¢aligmanin temel amaci, kadin ¢alisanlarin psikolojik sermaye diizeylerinin, kadin
yoneticilere kars: tutumlarma etkisini arasgtirmaktir. Ozellikle hem diinyada hem de
Tiirkiye'de is hayatinda kadin c¢alisanlara ve kadin yoneticilere karst bakis agisinin
temelini toplumsal cinsiyet rolleri olusturmaktadir. Bu nedenle katilimcilarin
benimsedigi toplumsal cinsiyet rolleri de dikkate alinmustir. Ug ana béliimden olusan
caligmanin birinci boliimiinde pozitif psikolojik sermayenin kavramsal g¢ergevesi ele
alinmistir. Ikinci boliimde ise toplumsal cinsiyet, tutum ve kadin yoneticilere kars:
tutum kavrami incelenmigtir. Calismanin son bdoliimii olan iiclincii kisimda
aragtirma bolimi bulunmaktadir. Bu boliimde kadin ¢alisanlarin psikolojik sermaye
diizeyleri ile kadin yoneticilere karst tutumlarina etkisi ve kadin calisanlarin
toplumsal cinsiyet rollerine (feminen ya da maskiilen) gore aralarindaki iliskiyi
incelemeye yonelik analizler gergeklestirilip sonuglart sunulmaktadir. Arastirma
Istanbul ilinde bankacilik/finans sektdriinde faaliyet gosteren kadm calisanlara
yonelik gerceklestirilmistir. 529 kadin calisandan toplanan verilere gore pozitif
psikolojik sermaye ile kadin yoneticilere karsi tutum arasinda pozitif yonlii anlaml
bir iligki oldugu, geleneksel toplumsal cinsiyet rollerinin, kadin yoneticilere karsi
tutumu negatif yonli etkiledigi ve psikolojik sermaye ile cinsiyet rolleri arasinda
pozitif yonlii anlaml bir iligki tespit edilmistir.

Demografik 6zelliklere yonelik gerceklestirilen fark analizleri sonucunda, psikolojik
sermaye diizeyinin, kadin yoneticilere kars1 tutumun ve toplumsal cinsiyet rollerinin
medeni duruma, ¢ocuk sayisina, is hayatinda bulunma siiresine, sektdrde bulunma
stiresine, mevcut yoneticisi kadin olanlarin ayni yoneticiyle ¢alisma siiresine gore
farklilik gostermedigi saptanmistir. Diger taraftan yas, egitim durumu, galisilan
pozisyon, gelir durumu, kurumda calisma siiresi, simdiye kadarki kadin yonetici
sayisi, yonetici cinsiyet tercihi, mevcut yoOneticisinin kadin olmasi, meslegi ve
toplumsal cinsiyet rollerine gore gruplar arast anlamli bir farklilasma oldugu
saptanmistir.
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THE EFFECT OF PSYCHOLOGICAL CAPITAL LEVEL OF FEMALE
EMPLOYEES ON ATTITUDES TOWARDS WOMEN MANAGERS:
A RESEARCH IN THE SERVICE SECTOR

ABSTRACT

The main purpose of this study is to investigate the effect of psychological capital
level of female employees on their attitudes towards women managers. Overall, in
the world and in Turkey, a gender role-oriented perspective against female
employees and female executives in business is dominant. In this context gender
roles adopted by female employees are also discussed. In the first part of the study
which consists of three main parts, the conceptual framework of positive
psychological capital is discussed. In the second part, the concept of gender, attitude
and attitude towards women managers is examined. In the third part, which is the last
part of the study, there is a research part. In this section, analyses are made to
examine the psychological capital level of female employees and their effect on their
attitudes towards women managers and the relationship between female employees
according to their gender roles (feminine or masculine) and their results are
presented. The research was conducted for female employees working in the banking
/ finance sector in Istanbul. According to the data collected from 529 female
employees, it was determined that there is a positive and significant relationship
between positive psychological capital and attitude towards women managers,
traditional gender roles negatively affect attitude towards women managers, and a
positive significant relationship between psychological capital and gender roles.

As a result of the analysis conducted on demographic characteristics, it was found
that the level of psychological capital, attitude towards women managers and gender
roles did not differ according to marital status, number of children, duration of
employment in the sector, duration of employment with current women manager. On
the other hand, it has been determined that there is a significant difference between
the groups according to age, education, position, profession, income, work
experience in the institution, the number of women managers that she has worked
with, the gender preference of the manager, having a current woman manager and
gender roles.

Keywords: Positive Psychological Capital, Attitudes Towards Women Managers,
Gender Roles.
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