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OZET

TURK INSAAT SEKTORUNDE iSG (iSCi SAGLIGI VE IS GUVENLIGI)
YONETIMi VE TKY (TOPLAM KALITE YONETIMI) SISTEMLERININ
BUTUNLESIK INCELENMESI

Hasan KUZUCU

Bu ¢aliymada, Tiirkiye’ de insaat sektériinde, isci sagh ve is giivenligi yonetim
sistemi ile toplam kalite yonetimi sistemi arasindaki iliski aranmistir. Bilindigi
iizere iilkemizde en ¢ok éliimle sonuglanan is kazasi ingaat sektoriinde olup,
kaza ve meslek hastaligi sayilarinda da insaat sektorii ilk siralarda yer
almaktadir. Béylesine énemli ve Tiirkiye ekonomisinin temel taglarindan olan
ingaat sektoriinde, iy kazalarimn sayisim azaltmak icin gelismis iilkelerde
uygulanan is¢i saghg ve is giivenligi yonetimi ve diger tiim sektorlerde oldugu
gibi insaat sektoriinde de uygulanmasinda fayda goriilen toplam kalite yonetimi
sistemleri hakkinda literatiir calismasi yapilmistir. S6z konusu iki yonetim
sistemi ile alakali ISO 9000 ve OHSAS 18001 standartlar incelenmistir.
Tiirkiye’ de insaat sektériinde toplam Kkalite yonetimi ve isci saghgr ve is
giivenligi yonetimi uygulamalarin1 degerlendirmek amaci ile yapilan calismada
elde edilen bulgular incelenerek degerlendirmeler yapilmistir. Yapilan alan
caliymas1 kapsaminda, Tiirkiye insaat sektdriinde is¢i sagh@ ve is giivenligi
yonetimi uygulamalarinin yalniz bagina uygulanmasinda daha faydal olacag
goriilmiis ve toplam kalite yonetimi gibi bir kiiltiir degisiminin iilkemizdeki

uygulamalarinin giiniimiiz kosullarinda basarisiz oldugu gozlemlenmistir.
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ABSTRACT
A COMPOUNDED CASE ANALYSIS OF WORKER’ S HEALTH AND JOB
SAFETY MANAGEMENT (WHJS) AND OF TOTAL QUALITY
MANAGEMENT (TQM)

Hasan KUZUCU

This study aims to understand the relationship between WHJS and TQM in the
construction sector of Turkey. As maybe already known, occupational accidents
resulting in death occur mostly in the construction sector in our country and the
construction sector ranks at the first row in terms of accidents and occupational
diseases. Since construction sector is so important in Turkey because of its
dominant position in our economy, this study contains a review of literature on
the procedures of WHJS implemented in the developed countries in order to
reduce occupational accidents and TQM systems which are proven to be helpful
for the construction sector like in other sectors. ISO 9000 and OHSAS 18001
standarts applicable for these management systems are reviewed in the study.
Findings obtained from the examination of WHJS management system and
TQM system implemented in Turkey have been provided in this study. The field
research made under this study showed that it would better if only WHJS
management system is applied in our country because implementation of a
system like TQM requires a deep culturel change which is very difficult to
achieve our country at this stage of development as confirmed by the

unsuccesful results in most cases.
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