ABSTRACT

This work addresses tuning content management and administration processes in
e-commerce systems. The keyword “MALL” stands for the web sites which consist of
many e-shops collected under a common roof for redounding their sale performances.
The main problem for these MALLSs is gathering product information from member
shops and integrating them into the system efficiently as an autonomous job. My
proposal is to design a platform called AGBEP which consists of multi-agents with
different system roles. Intelligent agents work in many jobs respectively deciding the
product’s category by observing the keywords in product specifications and explanations

using clustering methods aided by hashing techniques.
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OZET

Bu ¢aligmanin amaci e-ticaret (e-commerce) uygulamalarinin igerik toplama ve
yonetimi konularina deginerek, bu alanlardaki problemlere bir ¢6ziim 6nerisi sunmaktir.
Ortak bir ¢at1 altinda birlesmis pek ¢ok e-magaza’nin (e-shop) olusturdugu e-Aligveris
Merkezi (e-Mall) sitelerde; liye magazalarin gonderdigi {iriin bilgilerinin sisteme uygun
bir sekilde dahil edilmesi ve yonetimsel islevlerin otonom bir yapi ile sunulmasi
gerekmektedir. Bu mimari organizasyon icin c¢oklu-ajan (multi-agent) destekli bir
platform kullanilmas1 ongoriilmektedir. Coklu-ajan platformunda farkli gorevlerde
calisacak olan ajanlar sirasiyla; gonderilen icerigin barindirdigi her bir iiriin i¢in
aciklamalarinda gecen kritik kelimeleri  belirleyecek, anahtarlama (hashing)
fonksiyonlart ve kiimeleme (clustering) teknikleri kullanarak sistem dahilindeki en

uygun lirlin kategorisi altina yerlestirilmesi saglanacaktir.
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